Firthmoor Primary School

Ingleby Moor Crescent, Darlington, DL1 4RW

Tel: 01325 244001 ● Fax: 01325 244555 
Email : admin@firthmoor.darlington.sch.uk
Website : https://www.firthmoor.darlington.sch.uk

Headteacher – Mrs A Dixon

[image: image2.png]























          29th March 2018
Dear Parent / Carer,

Re; ParentPay
Thank you to those families that have already activated their ParentPay account in readiness for making payments to school after the Easter break.  

If you have not already done so, please activate your account as soon as possible.  If you have misplaced your activation codes, please contact the school office and we will provide you with them again. 

We can also provide support if you are having any difficulties activating your account or logging in – please contact the school office and we will arrange a suitable time for you to come into school.
We have now transferred any outstanding credits/debits onto ParentPay accounts, so the amount you see when you log on is your ‘live’ balance.

As well as being used for making payments, ParentPay can also be used to communicate with parents and carers by text message and email.  Firthmoor Primary will be making full use of this facility to send messages to you. 

Your account has to be active and mobile number/email address kept up-to-date.  Failure to either set up a ParentPay account or keep your details up-to-date, will mean you may miss vital information from the school.
Once again, thank you for your continued support and may I take this opportunity to wish you and your families a very happy and peaceful Easter.
Yours faithfully
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A Dixon

Headteacher
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Firthmoor Primary School is an exempt charity. It is a company limited by guarantee.

Registered in England and Wales with company number 8027879. Registered office as above.
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