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Links with other policies and documents

This policy links to our policies on: 

· Accessibility plan 

· Behaviour Policy

· Equality information and objectives 

· Supporting pupils with medical conditions

ANNEX A: COVID 19 SEND Support – Full opening of schools
1. Aims
Our SEND policy and information report aims to:

· Set out how our academy will support and make provision for pupils with special educational needs (SEND)

· Explain the roles and responsibilities of everyone involved in providing for pupils with SEND
At Firthmoor Primary School, we aim to provide choice to all our children, whatever their ability or needs. We have high expectations and aim to achieve this through the removal of barriers to learning and participation. We want all our children to feel that they are a valued part of our school community. 

We promote a love of learning, which encourages our children to aim high and become valuable members of society and pride ourselves on being a school at the heart of the Firthmoor Community, involving pupils, parents and the wider community in our achievements.

Core Values

· High quality relationships

· Individuality and Inclusion

· Independence

· Creativity

· Team Work

· Development of the ‘whole child’

· Achievement right across the curriculum

· The classroom as a learning community

· Enquiry based learning

Aims and objectives

The aims and objectives of this policy are:
· to promote the development of all children, ensuring learning opportunities and programmes are in place for all children to make good progress.

· to enable each person to achieve their full potential by identifying and supporting their needs, offering a broad and balanced curriculum that promotes equal opportunities for all the children within our academy. 

· to commit to narrowing the attainment gap between SEND and non-SEND students. This may include appropriate intervention and learning programmes developed on an individual needs basis.
· To enable children and their parents to participate fully in decision-making
· to actively engage with partner agencies in developing appropriate provision and supportive strategies.
· to encourage children to grow and develop their potential by allocating resources, enabling them to fully participate in the life of the academy.
· to provide learning support in all areas of transition, ensuring support and continuity is provided across all Key Stages.
· to provide a staffing structure with clear lines of responsibility for SEND and ensure staff training is provided as appropriate. 
· to promote effective communication within academy by sharing examples of good practice and supporting colleagues by working together.
· to operate a system of assessment, record keeping, regular monitoring and effective feedback to support pupil progress
2. Legislation and guidance 

This policy and information report is based on the statutory Special Educational Needs and Disability (SEND) Code of Practice 0-25 and the following legislation:

· Part 3 of the Children and Families Act 2014, which sets out schools’ responsibilities for pupils with SEN and disabilities

· The Special Educational Needs and Disability Regulations 2014, which set out schools’ responsibilities for education, health and care (EHC) plans, SEND co-ordinators (SENDCOs) and the SEN information report 

3. Definitions
A pupil has SEN if they have a learning difficulty or disability which calls for special educational provision to be made for them. 

They have a learning difficulty or disability if they have:

· A significantly greater difficulty in learning than the majority of others of the same age, or 

· A disability which prevents or hinders them from making use of facilities of a kind generally provided for others of the same age in mainstream schools 

Special educational provision is educational or training provision that is additional to, or different from, that made generally for other children or young people of the same age by mainstream schools. 

Who do I contact about my child if I have any concerns regarding an educational need and what are their responsibilities?

If you have any concerns about your child you should talk with the class teacher. Depending on the outcome of these discussions, you may have to follow up meetings with the SENDCO, Mrs Eileen Dannatt or the Headteacher, Mrs Ann Dixon

4. Roles and responsibilities
4.1 The SENDCO
The SENDCO is Mrs Eileen Dannatt 

They will:
· Work with the headteacher and SEN governor to determine the strategic development of the SEN policy and provision in the academy
· Have day-to-day responsibility for the operation of this SEN policy and the co-ordination of specific provision made to support individual pupils with SEN, including those who have EHC plans

· Provide professional guidance to colleagues and work with staff, parents, and other agencies to ensure that pupils with SEN receive appropriate support and high quality teaching 

· Advise on the graduated approach to providing SEN support

· Advise on the deployment of the academy’s delegated budget and other resources to meet pupils’ needs effectively

· Be the point of contact for external agencies, especially the local authority and its support services

· Liaise with potential next providers of education to ensure pupils and their parents are informed about options and a smooth transition is planned

· Work with the headteacher and governing board to ensure that the academy meets its responsibilities under the Equality Act 2010 with regard to reasonable adjustments and access arrangements

· Ensure the academy keeps the records of all pupils with SEN up to date  

4.2 The SEN governor is Mrs Pat Irving
The SEN governor will:

· Help to raise awareness of SEN issues at governing board meetings 

· Evaluate and develop the quality and effectiveness of SEN and disability provision within the academy and update the governing board on this 

· Work with the headteacher and SENDCO to determine the strategic development of the SEN policy and provision in the academy 

4.3 The headteacher is Mrs Ann Dixon
The headteacher will:

· Work with the SENDCO and SEND governor to determine the strategic development of the SEN policy and provision in the academy 

· Have overall responsibility for the provision and progress of learners with SEN and/or a disability
· Ensure on the deployment of the academy’s delegated budget and other resources to meet pupils’ needs effectively

· Work with the SENDCO and governing board to ensure that the academy meets its responsibilities under the Equality Act 2010 with regard to reasonable adjustments and access arrangements

4.4 Class teachers

Each class teacher is responsible for:

· The progress and development of every pupil in their class

· Adapting and refining the curriculum to respond to the strengths and needs of all pupils

· Identifying, planning and delivering any additional support required to aid progress
· Contributing to devising personalised learning plans/additional support plans, to prioritise and focus on the next steps required for each child to improve in their learning
· Communicating with the SENDCO and the team involved in supporting the child to ensure that all staff are aware of the child’s needs

· Ensuring they follow this SEN policy 

5. SEN information report
5.1 The kinds of SEN that are provided for 

Our academy currently provides additional and/or different provision for a range of needs, including: 
· Communication and interaction, for example, autistic spectrum disorder, Asperger’s Syndrome, speech and language difficulties 

· Cognition and learning, for example, dyslexia

· Social, emotional and mental health difficulties, for example, Anxiety, attention deficit hyperactivity disorder (ADHD),  attachment disorder and oppositional defiant disorder,
· Sensory and/or physical needs, for example, visual impairments, hearing impairments, processing difficulties, epilepsy,
· Moderate/severe/profound and multiple learning difficulties
5.2 Identifying pupils with SEN and assessing their needs 

A child has SEN if they have a learning difficulty or disability which calls for special educational provision to be made for him or her. Children may have special needs either throughout or at some time in their school career. Children have a learning difficulty or disability if:

· they have significantly greater difficulty in learning than the majority of children of the same age;

· they have a disability which prevents or hinders them from making use of the educational facilities that are provided for other children of the same age.

· they are making significantly less progress than that of their peers starting from the same baseline

· they fail to match or better their previous rate of progress

· they fail to close the attainment gap between the them and their peers

This may include progress in areas other than attainment, for example, social needs. Slow progress and low attainment will not automatically mean a pupil is recorded as having SEN.  

All children are assessed when they enter our academy through age appropriate tasks, so that we can build upon their prior learning. We use this information to provide starting points for the development of an appropriate curriculum for all our children. When deciding whether special educational provision is required, we will start with the desired outcomes including the expected progress and attainment and the views and the wishes of the pupil and the parents/carers. We will use this to determine the support that is needed and whether we can provide it by adapting our core offer, or whether something different or additional is needed. 
5.3 Consulting and involving pupils and parents 

The Headteacher / class teacher and SENDCO will have an early discussion with the pupil and their parents when identifying whether they need special educational provision. These conversations will make sure that:

· Everyone develops a good understanding of the pupil’s areas of strength and difficulty

· We take into account the parents’ concerns

· WE take into account the views of the pupil

· Everyone understands the agreed outcomes sought for the child

· Everyone is clear on what the next steps are
Notes of these early discussions will be added to the pupil’s record and we will formally notify parents when it is decided that a pupil will receive SEN support. 
5.4 Assessing and reviewing pupils' progress towards outcomes

We will follow the graduated approach and the four-part cycle of assess, plan, do, review.  

The class teacher or key support staff will work with the SENDCO to carry out a clear analysis of the pupil’s needs. This will draw on:

· The teacher’s assessment and experience of the pupil

· Their previous progress and attainment and behaviour 

· Other teachers’ assessments, where relevant

· The individual’s development in comparison to their peers and national data

· The views and experience of parents

· The pupil’s own views

· Advice from external support services, if relevant 

The assessment and effectiveness of the support and interventions is reviewed regularly. Parents are kept informed about the impact on progress and are involved in planning in all stages. If there is little or no improvement in the child’s progress, more specialist assessment may be called for from specialist teachers or from health, social services or other outside agencies. 
All teachers and support staff who work with the pupil will be made aware of their needs, the outcomes sought, the support provided, and any teaching strategies or approaches that are required. Interventions or programmes are implemented and overseen by the class teacher with the support of the Academy SENDCO. Interventions and strategies may be different from or additional to those provided as part of the Academy’s working practices.

The effectiveness of the support is reviewed regularly. Parents are kept informed about the impact on progress and are involved in planning the next stage
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One Plan
A One Plan is a planning tool that is used to document and evidence a graduated approach to supporting special educational provision for an individual child. If external agencies are involved in supporting a child with SEN, then it may be appropriate for a professional working with the child to initiate a One Plan. The person centred approach offered through a One Plan is an effective tool for all agencies to use when planning the support available for a child.

Specialist provision and Education, Health Care Plans (EHCP)

An Education, Health Care Plan is considered where there is evidence that despite the Academy having taken relevant and purposeful action to identify, assess and meet the special educational needs of the young person, further support or intervention is needed.  An Education, Health Care Plan is used when a more individualised and intensive programme is required, involving more specialist expertise in the delivery. It may involve individual support or specialist provision. 

5.5 Supporting pupils with transition to other schools
We will share information with the school, academy or other setting the pupil is moving to. We will discuss and agree with parents and pupils which information will be shared as part of this to ensure that the setting is prepared to fully support the needs of the pupil. 
Pupils moving to others schools and academies, in particular transition to secondary education, will have an induction period or a short visit to their new setting. We will support pupils by inviting visitors from prospective secondary schools to talk to pupils about transition to a new school and what they can expect. 

Admission Arrangements 

No child will be refused admission to our academy on the basis of his or her special educational need, ethnicity or language need. In line with the Equalities Act 2010, we will not discriminate against disabled children and we will take all reasonable steps to provide effective educational provision. The Academy Admission policy is available on the Academy website.

5.6 Our approach to teaching pupils with SEN

We aim for all pupils to achieve their full potential. We offer a balanced curriculum, which is tailored to enable all pupils to develop their skills and talents through positive and realistic goals. 
We provide support for pupils with a range of additional educational needs which enables them to access all areas of the academy curriculum and encourage children to take responsibility and to make decisions. This is part of the ethos of our academy and relates to children of all ages. Children are involved at an appropriate level in setting targets and in review meetings and are encouraged to make judgements about their own performance against their targets

In our academy, we aim to provide choice to all our children, whatever their ability or needs. We have high expectations and aim to achieve this through the removal of barriers to learning and participation. We want all our children to feel that they are a valued part of our school community. Through appropriate curricular provision, we respect the fact that children:

· have different educational and behavioural needs and aspirations; 

· require different strategies for learning;

· acquire, assimilate and communicate information at different rates;

· need a range of different teaching approaches and experiences.

Teachers are responsible and accountable for the progress and development of all the pupils in their class. High quality teaching is our first step in responding to pupils who have SEN. This will be differentiated for individual pupils. Teachers respond to children's needs by:

· differentiating tasks so that all children can access a broad and balanced curriculum

· providing support for children who need help with communication, language and literacy;

· planning to develop children's understanding through a multi-sensory approach and varied experiences;

· planning for children's full participation in learning, and in physical and practical activities;

· providing clear marking and feedback so that children can take a pride in their successes and understand how to improve further

· helping children to manage their behaviour and to take part in learning effectively and safely;

· helping individuals to manage their emotions, particularly trauma or stress, and to take part in learning.

Information collected about a pupils SEN is confidential and will only be communicated to involved persons with the knowledge and agreement of the pupils parents, the Headteacher or the SENDCO, unless the academy has safeguarding concerns. Confidential information regarding a pupil’s SEN is kept in the pupil’s SEND file which are kept in a secure, locked cupboard. 
5.7 Additional support for learning 
We will also provide the following strategies and interventions: 

· One to One tuition and support where needed and tailored to support individual needs
· Small group intensive work focusing on specific needs and support
· Intensive interaction and/or use of ‘sensory’ based approaches
· Use of specialist equipment such as writing aids, ICT equipment, Radio Aids etc

· Peer-oriented intervention (e.g. buddy system and peer monitoring)
· Positive reinforcement and behaviour reduction strategies 

· Pastoral support and behaviour management

· Inclusion Officer support

· Team around the Family meetings (TAFs)
The staff at Firthmoor work with a range of agencies that can best advise on the needs and development of the children in our academy. These include;

· Occupational therapists
· Speech and Language therapists 

· Physiotherapists

· Educational Psychologists

· School Nursing Team

· CAMHS

· Social Care Team – Social Workers

· Child Protection Advisors

· Counselling

5.8 Adaptations to the curriculum and learning environment 
We make the following adaptations to ensure all pupils’ needs are met:

· Differentiating our curriculum to ensure all pupils are able to access it, for example, by grouping, 1:1 work, teaching style, content of the lesson, etc. 

· Adapting our resources and staffing 

· Using recommended aids, such as laptops, coloured overlays, visual timetables, larger font, etc. 

· Differentiating our teaching, for example, giving longer processing times, pre-teaching of key vocabulary, reading instructions aloud, etc. 

· planning for children's full participation in learning, and in physical and practical activities

Accessibility and the school environment

At Firthmoor Primary School, we are happy to discuss individual access requirements. The building is all one level and includes: 

· Ramps into the school to ensure accessibility for all

· Wider entrances and doorways throughout the building

· Three toilets adapted for disabled users

· Sound systems in the main hall

· Painted areas, i.e. steps, to support the visually impaired

· Use of computers, Ipads and Surface Pros

5.9 Expertise and training of staff 

Firthmoor Primary School is an inclusive academy with a high level of commitment to ensuring that members of staff have the skills needed to support the needs of our learners. Staff members have been involved in training that has included sessions on: 
· Speech, Language and Communication Needs

· Specific learning difficulties (such as, dyslexia)

· Specific medical conditions (such as asthma, diabetes, eczema, epilepsy,)

· First Aid Training (Paediatric First Aid, Emergency First Aid, Administering Medication, Anaphylaxis Training and using a Defibrillator)

· Behavioural difficulties

· Handling children in a positive way

· Working with children with Hearing Impairments

· Working with children with Autistic Spectrum Disorder 

· Supporting children with specific learning difficulties impacting on their reading, writing and maths learning
We also use specialist staff for Speech and Language support, Counselling, support for child and adolescent mental health (CAMHS), medical, general wellbeing and health (School Nurse), Child Protection and Social Care support. Our SENDCO is allocated 1 day per week to manage SEN provision within the academy. All staff are encouraged to attend courses that help them to acquire the skills needed to work with SEND pupils. 
Supporting children with medical conditions

The academy recognises that pupils with medical conditions should be properly supported so that they have full access to education, including educational visits and physical education. Some children with medical conditions may be disabled and where this is the case the academy will comply with its duties under the Equality Act 2010. 
Some children may also have special educational needs (SEN) and may have a statement, or Education, Health and Care (EHC) plan, which brings together health and social care needs as well as their special educational provision and the SEND Code of Practice (2015) is followed. Please see the academy’s separate policy for Supporting Pupils with Medical Conditions.

5.10 Securing equipment and facilities 

Funding for SEN provision is allocated each financial year and is used to provide additional support or resources depending on the needs of the individual. For example, it may be used to fund additional teaching support for 1:1 interventions or for materials to support the child in the classroom, e.g. IPads, visual aids, sensory aids.

Additional provision may be allocated after discussions with the class teacher or SENDCO at progress meetings or if a concern has been raised at any time during the year. Resources may include deployment of staff depending on circumstances. We have separate areas available for the provision of additional support such as, physiotherapy, pastoral support, counselling and speech and Language. A room is available for children to be treated in private, and medication is stored securely and safely, but with easy access for staff in case of an emergency. Classroom areas are set out to ensure there is adequate room for mobility aids and wheelchairs to be moved and stored, and emergency procedures and tests are carried out on a regularly basis to ensure compliance.
5.11 Evaluating the effectiveness of SEN provision 

Pupil progress will provide evidence for the success of the SEND policy and this will be analysed carefully through:
· Consideration of each pupil’s success in meeting targets when reviewed
· Use of standardised tests – SATs, Foundation profile scores
· Academy tracking systems
 

We evaluate the effectiveness of provision for pupils with SEN by:

· Reviewing pupils’ individual progress towards their goals each term

· Reviewing the impact of interventions after 8 weeks
· Using Pupil questionnaires

· Monitoring by the SENDCO and the Leadership Team
· Using provision maps to measure progress 

· Holding annual reviews for pupils with statements of SEN or EHC plans 

In addition the academy will publish an annual SEND information report which can be viewed on the academy website which details the key SEND information for the year.

5.12 Enabling pupils with SEN to engage in activities available to those in the school who do not have SEN

As an inclusive academy, we do everything we can to ensure that pupils of all abilities and needs are fully included in the life of the academy. All of our extra-curricular activities and educational visits are available to all our pupils, including our before-and after-school clubs and pupils are encouraged to take part in sports day/school plays/special workshops, etc. Our deployment of additional staffing and resources funded from our devolved additional needs budget ensures that all curriculum experiences are available to all pupils in the academy (eg educational visits, extra-curricular activities), particularly where a voluntary financial contribution from parents is required for the activity to run. This is in compliance with the Equality Act 2010. 
Teachers take account of the needs of all children and make provision, where necessary, to support individuals or groups of children to enable them to participate effectively in curriculum and assessment activities. Such children may need additional help or different help from that given to other children of the same age. This policy ensures that curriculum planning and assessment for children with special educational needs takes account of the type and extent of the difficulty experienced by the child. Pupils are encouraged to review and discuss how they learn and are given the opportunity and support to develop self-help strategies to ensure their full access to the curriculum. No pupil is ever excluded from taking part in these activities because of their SEN or disability. 

5.13 Support for improving emotional and social development

In our academy, we aim to provide choice to all our children, whatever their ability or needs. We have high expectations and aim to achieve this through the removal of barriers to learning and participation. We want all our children to feel that they are a valued part of our school community.

We provide support for pupils to improve their emotional and social development. All pupils are encouraged to be part of peer groups such as the school council and friendship buddies. 

The academy has a zero tolerance approach to bullying and all staff actively encourages children to have respect for each other and for other people’s property. 
5.14 Working with other agencies 

Our academy will identify sources of support as they develop and evolve as the Local Offer is defined through Education, Health and Social Care (including the establishment of joint commissioning arrangements). We seek to respond quickly to emerging need and work closely with other agencies including:

· CAMHS 

· Educational Psychology Service 
· Local NHS services - Health Care Visitors/ School Nurse/Paediatricians
· Multi-agency safeguarding hub 
· Social Services

· Local Authority staff 

· Therapists such as speech and language, physiotherapists and occupational therapists
· Behaviour Support

· Child Protection Advisors

We work with other agencies closely, by liaising with them on a regular basis. This liaison ensures that all of a child’s areas of needs are addressed. We have a clear point of contact within the academy who will coordinate the support from outside agencies for each pupil. Most often this will be the SENDCO or designated key worker. All relevant professionals are invited to the child’s annual review
5.15 Complaints about SEN provision 
Complaints about SEN provision within our academy should be made to the Headteacher or SENDCO in the first instance. They will then be referred to the academy’s complaints policy. 

The parents of pupils with disabilities have the right to make disability discrimination claims to the first-tier SEND tribunal if they believe that our academy has discriminated against their children. They can make a claim about alleged discrimination regarding:

· Exclusions

· Provision of education and associated services

· Making reasonable adjustments, including the provision of auxiliary aids and services 

5.16 Contact details of support services for parents of pupils with SEN

Any parents wishing to find out details of support services available to their child should speak to the SENDCO, who will signpost them to the relevant service. Darlington Borough Council SEND Information, Advice and Support service provides free information, advice and support for children and young people with special educational needs and their families. You can get in touch by contacting 01325 405878 or email: iass@darlington.gov.uk
Other organisations that offer help and support include;

· Local Children’s Centres
· Family Lives

· Children and Young people’s Service – NHS

· National Autistic Society

· SENSE

5.17 Contact details for raising concerns

Concerns about SEN provision in our academy should be made to the class teacher, SENDCO or headteacher. 

Mrs Ann Dixon – Headteacher 

Mrs Eileen Dannatt – SENDCO

The Local SEND Offer provides information for children and young people with special educational needs (SEND) and their parents or carers. The local offer provides information for families about what they can expect from a range of local agencies including education, health and social care. 

Darlington Borough Councils SEND Local Offer can be accessed via their website: Darlington Borough Council SEND Local Offer. A copy of our SEND offer is available on the Academy website 
6. Monitoring arrangements
This policy and information report will be reviewed by the SENDCO and Headteacher on an annual basis. It will also be updated if any changes to the information are made during the year. It will be approved by the governing board. 

Annex A

COVID 19 SEND Support – Full opening of schools
SEND Legislation

From 1 May to 31 July, Section 42 of the Children and Families Act 2014 was modified by a notice issued under the Coronavirus Act 2020. Local authorities and health commissioners were required to use their ‘reasonable endeavours’ to secure or arrange the specified special educational and health care provision within EHC plans. To ensure that children and young people receive the support they need to return to school, the government will not be issuing further notices to modify this duty unless the evidence changes. Their focus is now on supporting local authorities, health commissioning bodies and education settings to restore full provision for all children and young people with EHC plans.
The temporary changes to the law on the timescales for EHC needs assessments and plans, which give local authorities and others who contribute to the relevant processes more flexibility in responding to the demands placed on them by coronavirus (COVID-19), expired as planned on 25 September 2020. Further information on the temporary changes to the law on EHC needs assessment and plan processes is available at changes to the law on education, health and care needs assessments and plans due to coronavirus (COVID-19).
Many children and young people will have found lockdown exceptionally difficult socially and emotionally. Settings should consider any challenging behaviours or social or emotional challenges arising as a response to the lockdown (following discussion with the parents or young person) and offer additional support and phased returns where needed, as a reasonable adjustment to support a disabled child to return successfully to school. 

Risk assessments for children and young people with education, health and care plans (EHC)
Following the partial closure of educational and childcare settings from March 2020, the government asked local authorities to consider the needs of all children and young people with an education, health and care plan and to carry out a risk assessment.
Our risk assessments identify what additional support children and young people with education, health and care plans need to make a successful return to full education. Our risk assessments detail what is required if a child/children need to self-isolate, or if a local outbreak of coronavirus (COVID-19) requires a school to return to more limited attendance, or temporarily close. Having assessed risk, settings must work through this system of controls. They should adopt protective measures in a way that:

· addresses the risks identified in the assessment

· works for the setting and the individual, often complex, needs of the children and young people they teach

· allows settings to deliver a broad and balanced curriculum, including full educational and care support for pupils and students

· communicates to parents/carers and relevant authorities 

Pupil wellbeing and Support

Pupils may be experiencing a variety of emotions in response to the coronavirus (COVID-19) outbreak, such as anxiety, stress or low mood. This may particularly be the case for vulnerable children, including those with a social worker and young carers. It is important to contextualise these feelings as normal responses to an abnormal situation. Some may need support to re-adjust to school, others may have enjoyed being at home and be reluctant to return, a few may be showing signs of more severe anxiety or depression. Others will not be experiencing any challenges and will be keen and ready to return to school.
The return to school allows social interaction with peers, carers and teachers, which benefits wellbeing.

The government has recently launched the Wellbeing for Education Return programme, which will provide training and resources for teachers and staff to respond to the wellbeing and mental health needs of children and young people as a result of coronavirus (COVID-19). 

At Firthmoor School, the SEN and Pastoral team will be focussing on supporting the pupil’s return to school and assessing individual needs to implement catch up provision and focussed pastoral support. Mental Health, wellbeing and extra-curricular activities are designed to:

· support the rebuilding of friendships and social engagement

· address and equip pupils to respond to issues linked to coronavirus (COVID-19)

· support pupils with approaches to improving their physical and mental wellbeing

Where there is a concern a child is in need or suffering or likely to suffer from harm, the school (generally led by the Designated Safeguard Lead or deputy) will follow the school’s Safeguarding and Child Protection policy and procedures and consider any referral to statutory services (and the police) as appropriate. We will continue to work with the school nursing services and other agencies to support the health and wellbeing of their pupils including:

· support for resilience, mental health and wellbeing including anxiety, bereavement and sleep issues

· support for pupils with additional and complex health needs

· supporting vulnerable children and keeping children safe

Schools and school nurses will continue to work together to ensure delivery of the healthy child programme (which includes immunisation), identifying health and wellbeing needs which will underpin priorities for service delivery.
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